
Volunteering at  Izzy’s Promise  

other  abuse  support 

organisations and we also 

referred survivors to such 

organisations for further 

support. There was an 

increase in the number of 

new survivors contacting our 

service by use of email, 

message board, text and 

website for information and 

face to face support.  

We have increased the 

number of workers to 4 and 

volunteers to 12. More 

volunteers are showing an 

interest in volunteering with 

our organisation.  We have 

introduced a new system for 

recruiting and training 

volunteers which has seen 

Izzyõs Promise increase the 

n u m b e r  o f  r e g u l a r 

volunteers. During this 

period we also had 252 

service users and volunteers 

dropping in our service.  

Trafficking and 

exploitation 
We have been busy 

developing a service for 

I  
zzyõs promise workers 

and volunteers were 

busy mid year 2011 

(MayñAugust) networking 

with other organisations, 

delivering training on ritual 

abuse, supporting survivors 

and developing a service for 

trafficked and exploited 

young people. This has been 

reflected in the increase in 

the number of people 

emailing, texting, accessing 

our website and dropping in 

for support and information 

on ritual/organised abuse. 

There was an increase in the 

number of survivors using the 

message board for support. 

However there was a drop in 

the number of phone calls 

for support. We received 

numerous referrals from 

trafficked and exploited 

young people funded by 

Comic Relief. We recruited a 

full-time Child Protection 

Officer to deliver the service 

to young people, raise 

awareness and network with 

other agencies. So far the 

two workers on  Comic Relief 

Project have networked with 

more than 160 organisations 

in the whole of UK, gone into 

4 schools and they are busy 

developing a message board 

and publicity materials 

aimed at raising awareness 

on trafficking and exploita-

tion of young people in 

schools and communities.  

Izzyõs Promise recently 

received funding from 

Awards For All and Scottish 

Community Foundation to 

set up a service targeting 

survivors of organised/ritual 

abuse among the deaf 

community, and also to 

recruit and train volunteers. 

Mid Year Achievements 

V 
olunteering is the 

backbone of most 

charity organisations 

and Izzyõs Promise has 

benefited from the good work 

of volunteers. We have been 

busy recruiting and training 

new volunteers to take up jobs 

such as supporting survivors, 

fundraising and even joining 

our organisation as trustees. 

Apart from the 7 members of 

management and our 8 regular 

volunteers, we recruited 5 

new  volunteers and trained  

them on how to work with 

vulnerable people. We have 

also introduced a ôbuddyõ 

system where volunteers are 

paired with workers to help 

them learn different aspects 

of work e.g. support, 

fundraising, publicity and 

working with young people.  

You can volunteer in 

different capacities ranging 

from offering support to 

survivors, fundraising, doing 

our accounts and even 

networking on our behalf 

with other like minded 

abuse support  organisations 

locally and world wide.   

Please visit our website if 

you are interested in 

volunteering with us or get 

in touch by phoning us on 

01382 206222 

Izzy’s Promise is a charity 

organisation (Charity No. 

SC033706) based in Dundee, 

Scotland (UK) that offers 

free and confidential 

support services to: Ritual/

organised abuse survivors; 

Refugees; Asylum seekers; 

Ethnic minorities’ and 

Persons trafficked via 

rituals. 

 

Izzy’s Promise offers 

training and consultancy 

services; Conducts research 

into causes of ritual abuse 

and any ways of preventing 

or relieving the suffering 

caused by abuse; recruits 

and trains volunteers to 

work towards supporting 

survivors of ritual/organised 

abuse and those who 

support them; and networks 

with other agencies.  
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I  
n the middle of the year 

(MayðAugust) 2011 there was  

a slight decline in the 

number of organised/ritual abuse 

survivors supported by phone. 

However, there was an increase 

in the number of email, text, face 

to face, message board and 

referrals from and to other 

support organisations.  

During this period 49 survivors 

received face to face support 

100% increase compared to the 

first quarter, 28 new survivors 

contacted our service for support 

and information and we helped 9 

survivors to gain confidence and 

leave their abusive situations. 

During the same period we 

supported 14 survivors enabling 

them to gain confidence to report 

their abuse to police, we received 

7 referrals from other 

organisations and referred 

26 survivors to other 

organisations for support and 

information.  

We responded to 132 phone 

calls mid year compared to 

200 in the first quarter. 

However, there was an 

increase in the number of 

emails up from 480  to 651, 

239 texts, and a decline in 

the messages on the 

message board from 600 in 

the first quarter to 352 in 

the middle of this year.  

The decline in web and 

telephone support may be 

down to good weather when 

most people were out and 

about and preferred face to 

face support. The recession 

might also have forced some 

survivors to cut down on 

telephone costs.  

Our website was visited by a 

total of 3109 new users 

looking for support and 

information.  

Izzyõs Promise workers 

coordinated 130 support 

sessions which accounted for 

209 hours of support. This was 

a decline of  approximately 

50% compared to the first 

quarter.  

 

Apart from supporting ritual 

abuse survivors we also 

supported 34 survivors victims 

o f  t r a f f i c k i n g  a n d 

exploitation.  

in Scotland that work with deaf 

people. Phase two the will 

narrow down to statutory and 

voluntary organisations that 

work specifically and directly 

with deaf people. Phase three 

will identify at least 3 deaf 

people who might have 

suffered from such organised 

abuse for case study purposes.  

The findings from the 

consultations and awareness 

sessions with the deaf people 

and their supporters will be 

I  
zzyõs Promise received funding 

from Awards For all to develop 

and adapt an awareness 

programme about organised abuse 

aimed at deaf people in Scotland. 

This will inform them, their 

community and support workers and 

then we will be able to offer support 

to deaf survivors too. 

The awareness programme will be 

conducted in three phases. Phase 

one will be a consultation with at 

least 20 community groups, 

voluntary and statutory organisations 

evaluated and we will produce a 

programme which will be 

presented through various 

workshops and awareness 

sessions to community groups, 

schools, voluntary and statutory 

organisations and also made 

available via our web site to the 

wider public aimed at raising 

awareness on issues around 

organised abuse among deaf 

people and how to support them. 

We welcome your views on the 

way forward for this ground 

breaking project. 

been busy publicising our 

new project at Izzyõs 

Promise which is offering 

support to people who have 

been trafficked /exploited. 

Leaflets and cards were 

distributed to 40 local 

community groups and 262 

leaflets were distributed to 

organisations all over the 

UK. 4 schools booked 

sessions and 69 young 

people and 4 teachers 

benefited from these 

sessions. We also ran 3 

workshops which 32 young 

people from the local 

community attended. 

Our support services were 

accessed by 24 young people 

via phone text and face to 

face. 

I  
zzyõs Promise received 

funding from Comic relief to 

recruit two workers   to 

develop a service for trafficked 

and exploited young people. The 

workers have been very busy 

networking with other agencies 

and develop ing publ ic it y 

materials aimed at raising 

awareness on the issue of 

trafficking and exploitation in the 

UK.  

Over the past 8 months we have 
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Trafficking and Exploitation Project  

Abuse awareness among the deaf community 

Support  Services 

Izzyõs Promise is also conducting a mapping exercise on the existing services that support victims of trafficking and exploitatio n.  

Please take  a mom ent to co mplete  the survey by cli cking here. 

Service users... 

Please take a moment to 

complete our service user 

consultation form which is 

on our website. Your views 

will assist us in improving 

the support service we 

offer. 

Find the form by clicking 

here 

 

Follow us 

All volunteers are 

welcome to apply for 

volunteering 

opportunities via our 

website and join our 

new buddy system 

http://www.smart-survey.co.uk/v.asp?i=22813xeete
http://www.smart-survey.co.uk/v.asp?i=9735zgiki
http://www.smart-survey.co.uk/v.asp?i=9735zgiki
http://www.facebook.com/profile.php?id=100001001584717
http://twitter.com/#!/Ritualabuse
mailto:josephlumbasi@aol.com?subject=Newsletter%20Enquiry


I  
zzyõs Promise is proud to be hosting a ritual 

abuse conference on 3rd November 2011 at 

the Discovery Point in Dundee. 

Main Speaker: Laurie Mat-

thew 

Laurie Matthew has experience working with 

survivors of ritual abuse for more than 30 years. 

Through Izzyõs Promise she has worked with 

many survivors of organised/ritual abuse and 

carried out several consultations, surveys and 

research into the subject. She regularly acts as a 

consultant for other organisations including the 

police, social services and the voluntary sector. 

She has spoken at conferences in the UK and the 

USA, and she is in high demand to provide train-

ing, talks and awareness on organised/ritual 

abuse for a wide range of agencies. She is a 

published author on the subject of ritual abuse. 

Her published books about ritual abuse include; 

ôWho Dares Winsõ 2001, ôBeAware: How to Sup-

port Young Survivors of Sexual Abuseõ, 2001 

ôWhere Angels Fear: Ritual Abuse in Scotlandõ, 

2002, ôFight! Rabbit! Fight!õ 2003, and ôBehind 

Enemy Linesõ 2004. 

publish their names on our 

website to enable survivors 

and other agencies to easily 

refer and access the support 

they need. 

We offer ritual 

abuse training 

at three 

levels: Basic 

RA, Intermedi-

ate RA and 

Advanced RA 

Training. 

Basic Ritual 

A b u s e 

Training: what it is, a 

definition of ritual abuse, 

how it affects people, basic 

support skills. 

Intermediate Ritual Abuse 

Training: working with 

survivors who are still 

involved, different kinds of 

RA, long term support. 

Advanced Ritual Abuse 

Training: working with 

complex needs, mental 

health problems, multiple 

personalities etc 

Training for support workers:  

Working with issues around 

trafficking by use of rituals such as 

juju and voodoo 

With focused sessions, and prices 

starting at £500 for up to 20 staff 

for a full day training, not only is 

this cost effective, but it will 

ensure that you maximise the 

return on your investment. 

If you are interested in taking up 

our training at any level (basic, 

intermediate or advanced ritual 

abuse training), please call us to 

arrange a delivery at your organisa-

tion. One of our trainers will talk 

through your requirements with you 

and come up with the proposed 

costing.  

I  
zzyõs Promise has over 

10 years of experience 

delivering ritual abuse 

support training. As the only 

specialist organisation in the 

UK offering support to 

survivors of 

r i t u a l /

o r g a n i s e d 

abuse,  the 

demand of our 

s u p p o r t 

services has 

increased over 

the  yea rs . 

Hence the need 

to offer training to other 

support workers and 

volunteers in voluntary and 

statutory organisation on 

how to best communicate 

and offer support services to 

ritual/organised abuse 

survivors.  

We are committed to 

providing quality training 

and continually evaluate the 

courses we run. We will 

provide accreditation to the 

people we train and we will 
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Training and Consultancy 

Seminars and conferences 

We are committed to providing quality training and 

continually evaluate the courses we run. We will provide 

accreditation to the people we train and we will publish 

their names on our website to enable survivors and other 

agencies to easily refer and access the support they need. 

Recommended Read 

Who Dares Wins  

 

This book is aimed at workers 

who may come into contact 

with survivors of 

ritual abuse. It is 

intended as a 

b a s i c 

i n f o r m a t i o n 

resource. Covers 

issues such as: 

feminism and 

ritual abuse, supporting 

survivors of ritual abuse, 

children and ritual abuse and a 

survivorõs perspective.  

RITUAL ABUSE IN THE 

UK 10 YEARS ON 
Izzyõs Promise (formerly Tayside Ritual Abuse Support and Helpline Project TRASH) has 
been up and running for 10 years. It was started in 2001 by volunteers and service users out 
of a direct demand for services by survivors of ritual/organised abuse. Since then, Izzyõs 

Promise has grown from strength to strength providing support and information to survivors 
of ritual abuse, training and consultancy services to support workers and other organisa-
tions, produced several books on the subject and recruited and trained many volunteers. 
 

VENUE: THE DISCOVERY POINT, DUNDEE, DD1 4X 
 

DATE: THURSDAY 3RD NOVEMBER 2011 
 

TIME: 9.30 AM REGISTRATION (STARTS AT 10 AM TO 4 PM) 
 

BUFFET LUNCH AND REFRESHMENTS WILL BE PROVIDED 
 

BOOKING DETAILS: 
 
STATUTORY/FUNDED AGENCIES:   £50 PER DELEGATE 
SMALL ORGANISATIONS/COMMUNITY GROUPS:  £25 PER DELEGATE 
SURVIVORS/CARERS/: CONCESSIONARY FEE:  £10 PER DELEGATE 
 
***REMEMBER TO RESERVE YOUR PLACE TO AVOID DISSAPOINTMENT*** 

http://shop.vipshop.org.uk/epages/es109676.sf/en_GB/?ObjectPath=/Shops/es109676_shop/Products/023


I  
zzyõs Promise has  support workers, trainers and 

volunteers with long term experience on issues around 

organised/ritual abuse, trafficking and exploitation, 

honor and love, working BME  communities, working with 

asylum seekers and refugees and working with LGBT people. 

Through continuous training and supporting organised/ritual 

abuse survivors we have  published 6 books on the subject of ritual abuse, 

produced a ritual abuse training DVD (The 8th Day) which has also been 

subtitled to carter for the deaf community and developed Africa 

Awareness Training Programme  which we use in delivering training. Some 

of these resources are available on our website for sale to be used by 

other organisations working with organised/ritual abuse survivors. Due to 

our expertise  on ritual abuse, Izzyõs  Promise has been commissioned on 

several occasions to produce expert reports for other agencies working 

with organised/ritual abuse survivors.  

Free Reports 

A new article - Misunderstandings about ritual abuse (available on our 

website) 

This article explains why Izzy's Promise was set up and quells some of the 

myths surrounding the term 'ritual abuse' and what it actually means.  

A new report - The Silent Minority (available on our website) 

This report was initiated after concerns were raised by several 

organisations at a Glasgow Rape Crisis Training event to members of Izzy's 

Promise Staff (formerly T.R.A.S.H.) in February 2007. These organisations 

working with Asylum Seekers in Scotland expressed fears that some 

Asylum Seekers were unable to report ritual abuse cases and subsequently 

were not being granted asylum in the UK. As a result of these fears 

T.R.A.S.H. sought funding from Awards for All to commission this report.  

Glasgow that offers support 

services to the deaf community. 

We intend to work closely with 

Ishara/Deaf Connections and 

o th e r  o r gan i s a t i o n s  i n 

d e v e l o p i n g  a  s u p p o r t 

programme for deaf survivors of 

ritual/organised abuse. We are 

working very closely with 

Eighteen And Under, in 

organising a conference on 

ritual abuse to be held on the 

3rd of November 2011 at the 

Discovery Point in Dundee.   

Izzyõs Promise has developed 

very strong partnerships with 

Eighteen And Under, Different 

Visions Celebrate (DV8) and 18 

Plus in raising awareness on 

issues around trafficking and 

exploitation in schools and local 

community.  

In order to improve our services 

we undertake online and postal 

I  
zzyõs Promise has 

networked with more 

than 500 organisations 

in the UK by phone, email 

and through letters. Most of 

the correspondence has 

been in terms of referrals 

for support of survivors.  

In the process of setting up 

the service for trafficked 

and exploited young people, 

Izzyõs promise has been busy 

conducting a mapping 

exercise to establish links 

with other agencies that 

support such survivors. Izzyõs  

Promise has also been 

approached by 5 abuse 

support organisations all 

over the UK requesting 

training on ritual abuse 

support. We delivered a 

ritual abuse training to the 

Deaf Connections  an 

organisation based in 

c o n s u l t a t i o n s  w i t h  o t h e r 

organisations. All organisations are 

welcome to take part in our 

consultations.  

Izzyõs Promise is very much grateful 

to all those organisations that have 

continued to support our course of 

delivering services to survivors of 

organised/ritual abuse. We are also 

requesting all our supporters to put 

our link www.izzyspromise.org.uk 

on their websites to enable survivors 

to access our online support 

services.  

We are also very grateful to our 

funders for enabling Izzyõs promise 

to continue providing such a unique 

support service. During this hard 

economic times most survivors will 

need extra hours of support so we 

are appealing for more donations. 

You can donate to us via our 

website. 

Networking with other agencies 

Izzyõs Promise 

1 Victoria Road 

Dundee 

DD1 1AL 

www.izzyspromise.org.uk 

Tel: 01308 206222 

 

A charity registered in 

Scotland No.  SC033706  

18 Plus 

Hi, my name is Michael Robertson and am part of the 

support team at 18 plus. 

Our aims at present are to collect consultations from men 

who have been abused at some period, and from men 

who havenõt, we think ALL menõs opinions will help in 

this matter. 

We are currently very busy at the moment with getting in 

volunteers, setting up the website, and are also busy with 

our evidence based Senior VIP Programme which can help 

agencies working with older people to address these 

issues, (these are great fun for both us and the seniors). 

We are here to offer support and information to men who 

have been or are being abused in any way. We can talk to 

you via the phone, over the internet, or face to face at 

our premises in Dundee city centre. For all our contact 

details you can visit our website at 

www.adultsurvivor.org.uk , you can also add us as friends 

on Facebook @Eighteenplus Dundee; also find us on 

Twitter @18plus Dundee. 

We can also talk to you if you are a person who would like 

help to understand and support male survivors of abuse, 

whether you are from an agency or if you are simply a 

friend/family member to the individual. 

We are also keen to hear from people who may be able to 

refer survivors to us, we would also like to help family 

and friends who are maybe helping a survivor. 

This is just the beginning of 18 plus and with help from 

other sources we are sure this will be a huge success. 

Resources at  Izzy’s Promise  

http://www.izzyspromise.org.uk/downloads/article%20100808.pdf
http://www.izzyspromise.org.uk/downloads/article%20100808.pdf
http://www.izzyspromise.org.uk/downloads/the%20silent%20minority.pdf
http://www.smart-survey.co.uk/v.asp?preview=true&i=9986opbkr
http://www.izzyspromise.org.uk
http://www.izzyspromise.org.uk/donate.php
http://www.izzyspromise.org.uk/donate.php
http://www.izzyspromise.org.uk
http://www.facebook.com/profile.php?id=100001001584717
http://twitter.com/#!/Ritualabuse
mailto:josephlumbasi@aol.com?subject=Newsletter%20Enquiry
http://www.adultsurvivor.org.uk
http://www.facebook.com/profile.php?id=100002657942509
http://twitter.com/#!/18plusdundee

